
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Anything is possible when you work at it 

Code of Ethics 
  

Thankful Healthy Inspired Nurturing Kind 
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Coaching is defined as a programme that is structured around interactions that are aimed at improving 
areas in an individuals’ life such as overall performance, increasing job satisfaction and to achieve personal 
or goals. Coaching pulls from the skills and knowledge the coachees already have while thinking how they 
can change their actions or responses to find a better outcome for the goals they are trying to achieve. 
The coaching approach enables individuals to become more proactive in their approach to solving 
obstacles in their life. Coaching provides individuals to take on the role of a thinking partner as coaches 
will often question coachees to think about what they could do to implement actions to try and solve their 
obstacles. Good quality coaching is seen as finding ways to share knowledge and experience to develop 
or improve on the individual capabilities. 

As adults sometimes we get weighted down with life and the things it throws at us as a result we start to 
live on auto pilot while not challenging our limiting beliefs and staying in the comfort zone. All products 
and services will not only support and challenge you in reaching your full potential but also empower 
you to challenger those limiting beliefs and coming out of your comfort zone.  
 
Coaching has the benefits of: 
 

§ development of self-awareness 
§ increased openness to personal learning and development 
§ greater ownership and responsibility 
§ improvement of specific skills or behaviour 
§ the opportunity to correct behaviour/performance difficulties 
§ encourages reflection 

Our ethos to: Engage Encourage Empower  

§ Engage individuals in activities and services that allow them to maximise their attributes and 
qualities 

§ Encourage individuals in overcoming their limiting beliefs 
§ Empower individuals to reach their full potential 

 
 

 

 

 

We believe these values need to be taken in supporting anyone. As adults sometimes we get weighted 
down with life and the things it throws at us and start living on auto pilot while not challenging our 
limiting beliefs and staying in the comfort zone. All products and services will not only support and 
challenge you in reaching your full potential but also empower you to challenger those limiting beliefs 
and coming out of your comfort zone.  
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Code of ethics 

For coaches and mentors 

This guideline is for all coaches and mentors to follow as we are committed to maintaining and promoting 

outstanding practice in coaching and mentoring. It is vital that all coaches and mentors agree to adhere 

to all elements of this code of ethics. The code of ethics sets the expectation of best practice in the 

supervision of coaching and mentoring to promote development of professional excellence. Its purpose 

is to: 

Provide appropriate guidelines, give accountability and set standards of conduct for all to follow. The code 

is broken down into six sections and covers the organisations expectations of professional behaviour and 

conduct. As part of the Achology academy I uphold the values promoted in their manifesto.  

 

1. Terminology of Coaching and mentoring  

Coaching is a defined as a programme that is structured around interactions that are aimed at 

improving areas in an individuals’ life such as overall performance, increasing job satisfaction and 

to achieve personal or goals. Mentoring is defined as a relationship that involves two people, the 

mentor (who is usually more experienced or senior) supports the mentee with regular guidance, 

feedback or advice in a confidential session.As coaches and mentors, we agree that the following 

will always be upheld and adhered to:  

2. Our commitment as coaches and mentors  

- Put coachees and mentees first by: 

a. Making coachees or mentees a priority while supporting them 

b.  Providing a personalised plan for each coachee and mentee 

- Build an appropriate relationship by: 
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a. Ensuring relationships are built on a mutual and trustworthy grounds 

b. Create healthy boundaries for all parties to adhere to 

- Maintain integrity by: 

a. Being honest about work and support given 

b. Uphold professional conduct    

- Demonstrate accountability by:  

a. Reviewing progress within supervision 

3. Professional Conduct 

a. keep ourselves informed of any relevant research and evidence-based guidance 

b. review our knowledge and skills in supervision and encourage open discussions with other 

experienced coaches and mentors  

c. keep up to date with coaching and mentoring guidance that is relevant to our work  

4. Excellent Practice  

a. Coaches and mentors will model high levels of good practice in their work. Including the areas of 

levels of competence, professionalism, relationship building and the management of personal 

boundaries.  

b. Coaches and mentors will have the skills, attributes and knowledge required to be 

competent coaches and mentors.  

c. Coaches and mentors will encourage coachees and mentees to raise any concerns at the 

earliest opportunity.  

d. Coaches and mentors are responsible for providing opportunities for coachees and mentee 

to discuss any of their practice-related difficulties risk of blame or criticism.  
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5. Ethics  

Our ethics are based on values and principles that underpin the outstanding practice of coaching 

and mentoring.  

Values  

a. Respecting human rights, dignity and upholding equal opportunities  

b. Enhancing coachees and mentee capabilities 

c. Encouraging personal resilience 

d. Upholding the integrity of practitioner-client relationships 

Principles  

a. Trustworthy 

b. Non-judgmental  

c. Honest  

d. Respectful   

e. Empathic  

f. Integrable  

6. Confidentially  

a. Coaches and mentors will state clear expectations about confidentiality  

b. All sessions will maintain the strictest level of confidentiality unless proved harmful to 

themselves or others  

c. Information about coaching and mentoring will be kept safe and accessible to coachee or 

mentee  

d. Records to be accurate and reflect the work of sessions   
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Code of ethnics  

Coaches and mentors will encourage development within the T.H.I.N.K BIG principles.  

We will always be committed to ensuring working practice promotes equal opportunities, uphold dignity 

for all and cover the following areas.  

§ Competence  

§ Boundary Management  

§ Integrity   

§ Professionalism 

 


